
Policies, processes and staff culture ensure information and services are
available and accessible to all.

Health literacy requires a coordinated organisational approach which includes:
 
- Embedding health literacy into systems and processes.
- Ensuring clear and effective verbal and written communication.
- Integrating health literacy into staff development and training.
 
Health literate responsive organisations ensure information and services are readily
available and accessible to all through:
 
- Organisational leadership that embeds health literacy as a priority.
- Policies that support action to improve health literacy across the organisation.
- Procedures, practices and infrastructure which support health literacy.
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A persons ability to access, understand, appraise and apply health
information.

more than 50% of Australian's
have limited health literacy. health information and services
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For more information or to get involved please contact: 
Jaimie Poorter. Contact details available at www.lhpcp.org.au
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Standards and Plans that health literacy supports and aligns with:

National Safety and Quality
Health Service Standards

Lower Hume Diversity /
Wellness & Reablement Plans

Lower Hume Chronic 
Illness Care Plan

9 out of  10 
standards
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http://lhpcp.org.au/contact-us/contact-details/

