Inclusion Criteria For CRC in the East:

The client has:

e complex needs including problematic substance use that requires substantial services &
supports from multiple agencies

¢ had recent engagement with services where there is a pressing concern about their
substance use and/or related issues (eg., a hospital admission related to their substance
use)

e clearly articulated an AOD treatment goal and/or AOD is their primary concern

¢ consented to being involved in CRC
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CRC workers will engage with existing case managers and/or
service providers that may have a role in the care of their client
and ensure that the focus of CRC remains on coordination
& does not shift to a case management focus.

This document is to be used in conjunction with the Department of Health and Human Services Alcohol and Other
Drugs Program Guidelines



https://www2.health.vic.gov.au/alcohol-and-drugs/aod-service-standards-guidelines/aod-program-guidelines
http://www.ecads.org.au/
http://www.sureaod.org.au/

