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FACILITATING SERVICE ACCESS
& COORDINATION

The role of Primary Care Partnerships in promoting
and sharing service disruption and access changes
during COVID-19

- A snapshot of the inter-organisation communication strategies applied
in response to COVID-19 by Campaspe Primary Care Partnership
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SOCIAL MEDIA POSTS
50 COVID-19 related posts
117 Jikes 107 shares

17,109 reach 1,310 engagement

302 website visits
207 users

‘I 75 new users o Having all the information in one place
made it easy for access to services and

8 3 3 page views s the updates saved time searching the
; y net.’




Promoting service access
changes and community el
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Full page advert in 3 local newspapers (Echuca, Kyabram, Rochester)
with distribution total of 9,500 circulation and 23,750 readership (x 2

Changes to local health and wellbeing services due to coronavirus
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Communication of
Mental Health Support Services During COVID-19 M e n ta l H ea lt h s u p p o rts
e — during COVID-19

Ph: 1300363788

‘Accessline Mental Health Triage (NSWI Ph: 1800800 944

Lifeline Ph 131114

S Enabling local networks to rapidly develop

beyondblue. 247 Counseling over th phone, chat and e supportgroups. P 1300224 636

O L S localised mental health support resource for

— = p— service providers and the community

Ph 03)5857 0200
Ph: 1800201 123
Ph: 1800 954 544

General Practitoners
aufaustralian-health-services

Paychologists:

health-services
‘Anglicare Victoria i i Ph 1800244323

Listing local and regional service access points for tertiary,
primary and other mental health services, this resource also
provides links and reference to helpline and online mental
health support providers

aulprs/

Suppo rtin g food securi ty e
providers during COVID-19 .

Mobilising rapid responses to inform community

Due to pre-existing network relationships, Campaspe PCP have been able to
rapidly contact local Emergency Relief providers to determine service
disruption and changes. This resulted in the development

and distribution of alocal resource to share with community regarding
changes to food security provision.




